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How Web Sites Are Built

about this document

Thankyou for consideringkentek development for your web site developmentneeds.
This document will provide you with the information you need to know in order to
considerall of your optionsbefre choosinganinternet consultantto helpyou designbuild
and manageyour new web site. This documentwill also help to educateyou on the
processevery web site project goesthroughfrom conceptionto launchyou will alsolearn
a little more about xentek development as an organizationour experience our
developmentphilosoply, as well as ary businesspracticesyou will want to know before
working with us.Once againthank you for consideringus for this project, and we look
forward to ansvering ary and all of your questionsconcerningyour upcominginvestment
in your internet presence

project process

As with all projects,creatinga new web site goesthrougha similarprocesseachtime. This
section will explain this prcess so thatgu know what to expect once gur project begins.

* Site M@

Firstxentek development will helpyou develop a site map. Generaly thisis an
outline of the sectionsand pagesyour site will consistof. For more complexsites,
or at the requestof the client,a visualrepresentationcanbe createdThe site magp
will be usedto sketch out a skeleton version of the site, that is a collectionof pages
with no content,to be used as atindation ér the work to be done

% Corporate Identity

Next, xentek development will work with you to create the corporate
identity or brandimagefor your site and/or compay. If you alreadyhare alogo, or
color schemethat identiPesyour site, than the majority of the work will be
PnishedA corporate identity is the combinationof your logo, color schemeand
font faces.Once combined,the sum of the pans should leare you and your
customers with the kind of impacwyr looking to achige with your branding.
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% Copy-writing and Corporate Messaging

This part of a web developmentproject is the opportunity for you to create the
messagéehat you wantto communicateto your customersWe will work with you
to setthe tone of your messagingndhelpyou to keepthat tone consistentfrom
pageto pageGeneralj, xentek development relieson you to write the bulk of
the copy for your site, but you can outsource this job to us if you do not feel
combrtable in communicating the benebts of working with you to your
customers.Regadlessof where the copy comesfrom, xentek development will
help you maximize the copto work efpcienyy on the web.

* SiteTemplates

In this phaseof the project,xentek development will work with you to create
the look andfeel of your site.Thisis where the majority of the work getsdone and
where your site will beginto take shae. Drawing from your site map, and your

Corporate ldentity we will designthe layout and navigationfor eachof your pages.
Graphic/ Web Designis an art, and not a scienceThis meansthat you canexpect
usto brstcreateone or two mock-upsof your site layout for your consideration.
We will work with you on what you like or don®like about the mock-upsand
tweak the various elementsuntil you are happy. Generaly this takes about 3 - 5

revisioncyclesuntil we are both hgopy with the Pnalresult.Once the mock-upsare

approved by you, xentek development will get to work in translatingyour

mock-upsinto the framework that consistsof the variousHTML,CSSand Graphic

assets that willdrm the foundation of pur site templates.

* Site Poduction

Once the framavork is completed,we will tie the various assetstogether and
createthe Prstworking Osdeton®f your site. This meansthat you will be ableto
view eachpagenavigatinghem in their near bnalform. Once the skeletonis online
and approved, xentek development will beginto import your copy and start
to layout each page in turiithe site will then be sent togu for you review.

* Review and Launch Site

During the review phasexentek developmentwill walk you throughyour new site,
and crate a punchlist of various changesyou would like to male. We will then
revisethe site to your liking.It is not recommendedo male ary drastic changes
duringthis phasebut to tweakvariousassetdo ensue that everythingin your site
is functioningthe way you intendedit. Once you provide your Pnal-sigroff on the
site, we canmove into the launchphaseGeneraly this meansthat the site is Pnaly
posted online at it® Pnaldestinationand is open to the public If you hae a
databasef customersalreadysomecomrmunicationshouldbe sentout to themto
invite them to visit your new site. Any post-launchmarketinginitiatives shouldalso
be set in motionif they are not aleady
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after the site launches

With the site launchedxentek development will work with you to develop a plan to
maintainyour new site.This consistsof how you manageyour content,what canbe doneto
drive trafbcto your site, and create proceduesto measue the succesof your new site.
Let®examine each of these activities in turn.

% Content Management

No siteis ever really complete Asyou move forward,you will wantto updateyour
site® content to keep it fresh and your customers and potential customers
interested As you anayze your site trafPg you will Pndyour selfwantingto tweak
your messagingnd reorganizeyour content so that your visitors can Pnd what
they are lookingfor fasterandeasierUpdatingyour site canbe somethingthat you
take on or outsource to xentek dev elopment .

* Generatelrafbc

xentek development emplgys best practicesto optimize your site for both

humansand seach enginesWe will help you submityour site to all of the major

seach enginedor inclusionin their site indexesWe will alsoimplementautomated
tools to inform seach engineswhen your content changedNo one canguarantee
top ten resultsin ary of the seach enginesandary compalry that promisesa magic
formulato achiere resultsis lyingand will most likely end up hurting your seach

enginerankingThe only full-proof way to do well in the seach enginess to write

rich, engagin@nd usefulcontent and get other sitesto link to your pagesWe can
help you develop an overall strategy to drive trafbcto your site, and are hgppy to

help you implement this stratggas yu move forward.

* Measue Success

What good is a site that doesniCachiere the resultsyou are lookingfor?Thisis why
xentek development will provide you the tools in which to measue the
succes®f your site, andteachyou how to usethem.Eachhostingplancomeswith
a log ble anaysis program that can be usedto measue your trafbg determine
where your trafbc comes from, and how your visitors use your site. This
information canthan be usedto determine how to changeyour site to be more
effective. This is the true on-going gameof runningyour site. As always, xentek
dev elopment is hapy to suppot you in this efbrt.
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technical considerations

Managin@n online presencewill require you to familiarizeyourselfwith the basicconcepts
of the technology behindthe scenesof your web site. We won®bog you down with the
geekydetailsput will attemptto shedsomelight on someof the thingsyou needto know,
and hav xentek dev elopment addresses themdr you.

% Domain Name and Hosting
E\ery site requiresthat a domainnamebe registeed.A domainnameis madeup of
three parts. The domainname the sub-domainand the Top Level Domain (TLD).

Examinethe following diagramto seehow thesethree parts male up the domain
name:

www.example.com

subdomain domain name top level domain

To get started, choosea couple of domainnamesthat match your businessilt is
becomingincreasingt difbcultto obtain the exact namethat you might want, so
you may hase to be creative when choosinga domain name The most common
TLDs are .com,.net and .org. However, you may Pndthat utilizinga non-standad
TLD is a creative way to attract attention and get the nameyou really want.Some
of the better non-standad TLDsto choosefrom include:.us,.it, and.biz.MostTLDs
cost only $15 per year through xentek development @ preferred domain
nameregistrarHowever, some of the non-standad TLDs cancost asmuch as $50
per year It is good businespracticeto registeryour domainfor 5 yearsor more at
atime, becauseseach enginedook at your site more favorably if you do, but is not
arequirrment.Once you registeryour domainname you can create sub-domains.
WWW is the most commonsub-domairandcomesstandad with all hostingplans
provided by xentek development .You can namea sub-domainarything you
like, andthesecanbe usedto create mini-sitesthat hangoff of your domainname
and are used for special purposes such as marketing campaignsor hosting
gpplications and services. Most of our clients prefer for us to managethe
registrationprocessxentek development doesnot chargefor this sewice,
andwill includethe price of the domainregistrationasa line item in your invoice.
Once registeed,the domainnamewill always belongto you, andwe are happy to
transer management of the domain nanegistration to yu at ary time.

Varioushostingplansare offered by xentek development andyou are strongly
encouragedo take advantagef them whenworking with usto develop your site.
Hosting is not our main businessobjective, and we keep our prices very low
becauseof this.Our server is hostedin a state-of-the-ar datacenterin DallasT X
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andis managedy a team of highy-trainedteam of Sewmer AdministratorsWe take
care of all of your sener maintenancaneedsand are bacled by the fanatical4/7
suppot provided by our data center team. Their data center has multiple
connectionsto the internet backboneand providesfull site back-updn the caseof
the unfortunate The likely hood of your site ever goingdown is lessthan 1%.andin
the unlikely event that your site doesgo down, we will springinto actionandbring
it back up as quickl as possibleWe will work with you to develop the perfect
hosting package that btewyr needsOur standad packages ardescribed belw:

Hosting Plans Personal Professional Enterprise

Storage | 500 mb 800 mb 4 gb

Bandwidth | 1.5 tb per month| 2 gb per month | 3 gb per month

# of Mailboxes | 5 25 50

# of Databases | 1 5 10

Price | $200 per ear $400 per ear $1200 per par

All of our hosting packagesnclude accessto a private PleskControl Panelthe

abilityto usePHP4 and/or 5, Perl 5,0r Pythonfor server-sidescriptingandMySQL
Databaseso store your dataWeb MailandPOP3accesss providedfor your Email
Accounts,and free spamemail bltering is built into the server. Other standad

featuresincludeEmailForwarding, Auto-Respondersand MailAliasesThere are to

mary features of our Linux server to list here, so pleaseforward ary of your other

guestionsto us.Chancesare we suppot the feature you are lookingfor. Custom
hosting plans a&ralso sailable

% Accessible and Semantic Design

xentek development strongly belieres in writing standads-complaint,
semanticaj-correct, and accessibleode, asmuch for ourseles andour clientsas
for the enrichmentof the internet community at large By suppoting standads-
basedmark-up we not only lower the cost of maintainingand hostingyour site
signibcanj) we are employing best practicesthat provide you with the greatest
chanceof successn beingindexed correctly by seach enginesHowever, we go a
step farther anddo our bestto meet all of the guidelinedor providinga site that
works for all users,regadlessof a particular handica. Not only does this widen
your potential market by not excludinguserswith sightor hearingdisabilitiesbut
also allows your site to degradegraceful} for visitors that might be usingolder
browsers or computer hadware.
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* XHTML,CSS and the Languages thatvpoyour site

Mary different technologiesare blendedin the creation of your web site. The
primary technologieemplo/ed by xentek development includeXHTML,CSS,
PHR SQL,and JaaScriptThe smallglossay belon shouldhelp male senseof the
Oalphabet soupO thatgrs the internet:

XHTML
eXtensible Hyper Text Markup Language is a tag based mark-up language used to
create and contl the structure of your site pages and content.

CSS

Cascading Style Sheets is a rule based language useddorfat your text and
separate the mrsentation of gur content from it® structure to afbrd better
maintainability ofqur site overall.

PHP

Professional Hyper-text Preprocessor is an enterprise-graddynamicgserver-side
language used to inease the functionality ofoyr web site Exerything fom simple
widgets to full-Bedged @b gplications will be ppgrammed using this language

SQL
Structured Query Language is the de-facto standdrway of comnunicating with
information stored in a database andtrieving it br use on yur web pages.

JaaScript
JavaScript is a client-side scripting language that runs in tleewvser It is used to

add more interactivity with the elements of aefs page to ceate a rich user
experience

AJAX

AJAX is a client-side technique to utilizevd&cript and CSS to updated saof the
site, behind the scenessing the XMLHTTPRequest objelttis also used to
provide a nev level of interactivity and visual effts to a standat web pagelhe
easiest wa to understand thids by looking at an exampl&he most vell known
examples a:http://www.gmail.conandhttp://m&s.@oglecon.
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about xentek development

xentek development is a full service web developmentand consultingbrm dedicated
to meetingour clients goalsin regads to the role their online strateg/ plays into their
businessessuccess.Drawing on over 10 years of experience we hae successfull
completedhundreds of projects for smalland medium-sizebusinessegswell as Fortune
500 companies. Our development philosoply is simple to create enlightenedinternet
destinationsand applicationsthat exceed our clients expectations;on-time and under
budget.We employ industry standad best practicesthat ensue the highestlevel of
professionalisnfor all of our clients,regadlessof their size or budget.Our constanty
evolving skill set meansthat you will be ableto take advantagef the latest development
trendsand methodologiesthat are behindthe most successfulveb siteson the internet
today. For more information and to view our portfolio of satisPedclients, pleasevisit
www .xentek.net

billing practices

Our clientshave two choiceswhenit comesto payingfor our servicesWe cannegtiate a
per project fee, that is all inclusie of the tasksrequired to completeyour project,or you
can choose to be billed &kl for our services.

If you chooseto pay for our servicesas a project, than a 50%retainer will be required
bebre ary work canbeginThisretaineris non-refundableThe remainingc0%is due upon
successfutompletionof the project. Someprojectsare not eligiblefor per project pricing,
andmust be billed weekl. Per project feesof $500 or under must be paid upfront, bere
ary work can begin.

If you chooseto be billed weekly, you will receie anitemizedinvoice detailingthe number
of hours put into your projectsthat week.Invoicesare emailedevery Monda, andare due
within 7 days of receipt.Hourly rates may vary, but most servicesare billed at a rate of
$100 per hour

All checksmust be madepayableto Eric Marden. Our online billing center also allovs
for payment to be madeby ary major credit card via our payment processingpartner,
Pa/Palln the unfortunate event that an invoice remainsoverdue for more than 14 days,all
work on your project(s) will cease until ganent is eceied.

closing remarks

Thankyou for consideringo do businessvith xentek development .We look forward
to creatingthe web site or gpplication of your dreamsWe hope that you found this
document enlightening,and hae been provided with enough information to choose
xentek development as your internet consulting partner. If you hae ary further
guestionspleasedo not hesitateto contactus by emailat eric@xentek.netor by phoneat
828-335-9336.
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